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The Arizona Corporation Commission approves and maintains all corporation and limited liability company 
records, and by statute, makes those records available to the public online. The current records management 
system, called STARPAS, was implemented in 1993. The technology is no longer supported, requires excessive 
resources to update changes in statutes, is not scalable, and can’t accept the varied types of documents which 
customers are required to submit.  The current manual workflow utilized for outstanding or pending records can 
lead to inaccuracies in determining application processing time. 
 
Based upon a prior Request for Information (RFI), a Request for Proposal (RFP), and market research, the ACC was 
able to review and compare solutions against identified requirements. The proposed solution is a commercial off-
the-shelf (COTS) application currently utilized by other states. The application will be hosted within the 
Commission’s Microsoft Azure GovCloud, with configuration, maintenance, and support completed by the vendor.   
 
 
 

Motion Options: 

□ ITAC Approval: 

□ ITAC Conditional Approval: 

□ ITAC Disapproval:  


